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Our products are manufactured according to fixed processes which
efficiency is measured by indicators.

The same manufacturing process is used each time for each product,
giving a batch which is the result of:
* A reagent (raw materials) preparation process in preparation
tanks,
* A chemical reaction in polymerisation reactors,
* A succession of finishing operations such as drying,
distillation, evaporation, etc (depending on the type of product).

For each manufacturing batch, a representative sample is taken and
sent to the quality control [aboratories.

SNF carries out a 100% routine check on all finished products. All the
batches produced are consequently checked systematically in our
analysis laboratories; we do not use any statistical methods which
would result in random sampling with the consequent risks of
delivering products that do not comply.
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This systematic quality check is carried out:
* By trained laboratory staff approved for their specific work
posts,
*  According to SNF analysis methods (procedures referenced
with a QC n*) and to routine specifications for each product.

The SMF analytical methods can be consulted by customers on simple
request.

The product is totally defined by the specifications which constitute a
contractual warranty concerning the quality of the delivered product.
They can be consulted by customers on simple request.

Product samples analysed are archived at least for the lifetime of the
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